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Instructions:

(i} The marks are ind_i-:fa_téd in the right-hand margin.

ﬁij There. are-NINE quéstions in this paper.

(i) Attempt FIVE questioﬁs in all.

1 Answer any seven quesﬂons of the following :
2x7=14

(a} hat are personnei policics?.

(bj J_fo[u(.mmr.e between ™ -discharge and

: - .dismissal.
Mivﬂ two -examples. of non-financial
incentives.

(d) Two forms of social security are
and

( Fill in the blanks )

( Turn Over )
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M&renhate between fair wage and

living wage.
~-{f)- /E‘ief'nc performance appraisal.
1"9} List two types of trade unions.
{h) Explain. social assistance.

\fij/fieﬁne Lay-off,

()" Explail job analysis.

2. Discuss two traditional and two modemn
methods of performance appraisal giving two
advantages and two disadvantages of each. 14

3. Write a note on employee incentives. 14

4. /Ela/lmratc the functions of ‘trade unions.

Discuss any h#d‘meTﬁods~of trade unions. " 14

W is recrultment d,lﬁ'erent from selection?

Discirss:_ the vanau& steps involved in
employee selection. i- - .14

6. Discuss any four methods of employce
development. B 14

7. Elaborate the concept \Qf social secungr,.——

hlghllghtmg its blgmﬁcanﬂe 5) =
8. ucidate the principles of&Qges and sa_la_ry o
" administration. 14
9. Di Cuss any three bases of organization of
personnel department. 14
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