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E-COMMERCE
‘ime : 3 hours Full Marks - 60

nstructions :

(i The marks are indicated in the right-hand margin
(i) There are SEVEN questions in this paper.

(iii) Attempt FIVE questions in all

fiv) Question Nos. 1 and 2 are compulsory.

1. Choose the correct answer (any siy @ 2x6=12

{a) By electronic commerce we mean

(i commerce of electronic goods

(iij commerce which depends on
electronics

(iii) commerce which is based on the
use of Internet

(iv) commerce whichl is
transactions

connedfed by
netwo

[
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(c)

(2)

B2C commerce
(i) includes services such g .
advice

(i) means only shopping for phy,.
goods

(i) means only customers shg,
approach customers to sell

(iv) means only customers shoy:
approach business to buy

EDI require

{i) representation of common busines
documents in computer readat
forms

fi) data entry operators by receiver
(iii) special value-added networks

fiv) special hardware at cooperal®
business premises

(d) EDIFACT is a standard

(y for representing business for™
used in e-commerce

i . . K

@ for  e-mail transaction
€-commerce

(&) for FTP in e-commerce

(iv) protocol used in e.commerce
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(e}

{g)
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(3)

A firewall is a.

(i wall built to prevent fires from
damaging a corporate intranet

(ii} security device deployed at a
boundary of a company to prevent
unauthorized physical access

(iii} security device deployed at the
boundary of a corporate intranet to
protect it from unauthorized access

(iv) device to prevent all accesses from
the Internet to the corporate

intranet

A digital signature is a/an

(il bit string giving identity of a
correspondent

(ii) unique identification of a sender

electronic

{iii) authentication of an
ely to a key

record by tying it uniqu
only a sender knows

fiv) encrypted signature of a sender

i i ices
Which of the following are online dzqcia!
created to bring together com:l
buyers and sellers to exchange s
products or information?

rvices,

(i B2B hubs
( Turn Over )
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(4)

(i) Electronic exchanges
(iii) Electronic markets p
(iv) All of the above

() Internet is a/an
{ii local computer network
{H‘J World Wide Network of COmpu;_.:__

(iii) interconnected network
computers

(iv) World Wide Interconnected Netw:.
of computers which use a comr;
protocol to communicate with g
another hiips://www.akubihar.com

) By an intranet we mean a
() LAN of an organization
(@} wide area network connecting -
branches of an organization
(if) corporate computer network
{iv) network connecting all compu®
of an organization and usiné '
Internet protoco]
o 5.Wurld Wide Web contains Web pa&

(i) residing ip many computers

fu} “reated using HTML
(!_u) with links to other Web PagES :
fiv) residing ip, many computers Jin®
together using HTML g '
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2. Answer any three of the following : 4x3=12
(a) Define Gopher.
b} Discuss EDIFACT.
{c) Define e-procurement,
{d) Define TELNET service.
(e} Discuss the importance of supply chain
management in e-commerce.
Long answer-type questions (any three} : 12x3=36

3. What is e-commerce? Discuss B2B2C and
C2B2C models giving proper examples.

4. Define electronic data interchange. What are
the components of electronic - data
interchange?

5. Describe the importance of CUF_ntﬂmﬂ‘
relationship management of e-marketing.

6. Discuss the security issues in e-Ccommerce.

7.

ﬁKg-—-—..d. Ernd ﬁnnhttp
S:

Discuss FTP and HTTP.
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