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ORGANISATIONAL BEHAVIOUR AND
INDUSTRIAL PSYCHOLOGY

Time : 3 hours Ful Marks : 70

Instructions:

() All questions carry equal “picirks, ~

(it) There are NINE question's ih-tl‘ligpaper.
(i) Attempt FIVE questions in all.

(iv) Question No. 1 is compulsory.

1. Answer as directed (any seven) :

(a) An organisation prosperity relies on

(i) ipdividual departmental planning
7/ overall organisation planning

(iii) setting short-term objectives

(iv) None of the above
(Choose the correct option)

{b) Combination of two or more individuals for a
common goal with a minimum of common

programme is called coalition.
(Write"l‘)/e‘or False)
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{¢) Hawtharne exXpenments are associated with
(i}~ Henry Fayol
‘-/(i/z) Max Weber
fitr) Elton Mayo
() F W. Taylor

(Choose the correct option)

(d) Thematic apperception  test  (TAT) s
designated to understand the

() perception of an individual
/ﬁr’; /p:srsonality of an individual
- ) learning of an individual

{iv] None of the above

(Choose the carrect option)

fe)] Which of the folowing is not true for
leaqershlp?

(i) Leadership is a personal qualty

(u) Leadersliip 1s a continuous process

o

() leadership is universal

) Leadership involves the nter-personal
mfluence

(Choose the correct option)
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(in the basis of reiatenshup communi-
cation may be classified as
i dewnward and upward
ormal and wmformal
firj written and oral  skubibar.com

{1} honzonlal and diagonal
(Choose the correct optionj

Which of the following is not a reason for _
group formation?
i) To satisfy the instincts of beiengingness
fu} For sccial and mental secunty
{ E:)r fighting the fellow employees and
~ suppress them
) To acquire suthonty and power
{Choose the correct option) |
Job secunty is wvital for tuning up thcfrrﬂgf
employee. {status, welfare, merale, pleasure}
(Fil in the blank}

Id reflects that human mind is pnmitive,
instinctual and govern by principles of
pleasure and ——. {status, glamour, got'd.
power) (Fill in the blank])

Valence motivation formula is simple, yet
powerfu! one, that can be expressed as
Motvation = — x ——.
{Fill in the blank)
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Delin= CTERNISATON ond orpamsathional
Lehimatour What are the mawn ciernenis of an

sreanission? Distuss

Diefine metnzuen Discuss Herzberg's two faciors
cherpy Compare 1 with Masiow's need huerarchy

eery skubibar.com
" Define parcepuon Quiline the process of
DErTepuon

unders:and by the lerm

What do  you
determuinants of

personaiity @ Explain the

« personality development

What do you wunderstand hy organisation
cufrure® Discuss the charactensucs and

el=ments cf crganisanon culture

~
Dyftuss the mawer contnibutien of the Hawibemne
.&per;mems to the present-éay organisaton
i -
Wha: do veou understand by effectve
communicanan® What are the mizin barmers 1o
communication n organisatuon? How can these
be elimmnated? :
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Define orgarusational effecuveness. Discuss the
varjous steps wnwived m  studymng  the
crgantsational effectiveness.
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