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Code : 302205

BBA 2nd Semester Exam., 2015

INFORMATION TECHNOLOGY IN
MANAGEMENT—2

( Management Information System )

Full Marks : 60
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(ii] There are SEVEN guestions in this paper. -
rii5) Arcermpt FIVE quesnons n ail

1
o nd 2 are COMPWSOTY.
fiv) QuesTnion H0S I1agnd2a P

foe

1. Choose the COIT™ . answer {any sug : IxH=12

| Which of the following systems erisures
(e that proper stock of each item s

,,,,, ned in N organization?

resQurce information

i} Human
syster

(i Inv eptory control system
1j

) vmhwu‘mg information system

(it
(iv) \1J‘~*"—~-‘ = m“’mﬂm syvstem
T .
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(b)

(c]

{d}
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( 2)

Which of the following s the muin
soltware component of DSS?

) Datnbase system
(DBMS)

{t) Model management system

management

i) Support tool

fiv) Inteimet

~ is the process of defining the
current problem, determining why @
new system 18 needed, and dentilying
the objectuves of the proposed systenm.

{y Feasibiy unulysis
(ijj Systems analysis
(iiij) System definition

{iv) System requircments

Which of the fllowing is a computer-
based system that  slorcs and
manipulates dats that are viewed from a
geographical point or reference?

(i) Geographical [nformation System
(GIS)

{i) Database $ystem (DS)
(i) Geographic systemn (GS]
fiv) Software System (SS)
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( 3)

mation systerm, which

spital infor , :
In o host information 15

of the following types of
tuctical?
(i) Opening & new children'’s ward

fii) Dat on births and deaths
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fh) Decision support systems arc essential

(4)

for

{i) day-to-day
organization

operation of an

. " 4y = . ,
fiii) Prepanng patients Lill g (i) providing statutory information é
, . ive diapnostic = . .- . z
fir) Buying an cXpensive B level strategic decision-making Z
system such us CAT scan g (i} top g g
_, : % fiv) None of the above =2
() The different types of decision while = 5
3 H
decision-making in MIS arc g %
(ij programmed decisions 2. Answer any three of the following : 4x3=12
fij progrunmable decisions List and deseribe (our reasons why
fini) senuprogrammed decisions {a) _ ) wystems arc 0 important
fiv) nonproprammed decisions ur:rhn"lb“usinm today.
) and g '
(i1 Only fr!-. mf.un ) (b} What is information system?
(2) Only (g fig) and {uy ; Distinguish ng o computcf.. a ;
(3) Only i} fin) and (fiv) : computer program, and an information P
4 . n =
(4) Al () ) i) and (i) g aystem. What is the difference betwee =
= data and information? g
S -
(g/ Online transuction processing is used, a ; i 5
because g {c/ What is the purposc of an mfﬂﬂﬂﬂ.l::; g
2 : . pecti B
fyy it is elhcwent system from a business perspet .
D disk is used f What role does jt play in the busincs
., i ¥ -
{t) dis l:“tt:sr storing files information vajye chain?
fui) it can han tandon 1
jucrics izational,
fi) 1ransiclions oeey, (d) What are (pe  organiEnt!
U in batcheg hnological
ches management, and tec >
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(5)

{e} Why do some firms obtain greater vn:::
from their information systems than
others? What role do carf'.lp
assets, and organization
management capital play?

lementary
al and

ing : -36

Answer any three of the following : 12x3=3 ;
. k=

3. List the major types of system in an =

organization and bricfly describe them. Z

-]

=

3

4. What are the characteristics of MIS? How g

does MIS differ from TPS and DSS?

$. What are the churacteristics of DSS? How
does it differ from that of ESS?

6. What is a business process? Give two
examples of processes for functional areas of
the business and one example of a cross-
functional process.

7. What are the chollenges pogeqg by the
existence of various types of information
system in an enterPrise? How can th
challenges be nddressedp cse
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